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Project

Overview
The idea behind this product is to create a 

application that can be used by the 

countrymen to vote in the local or general 

elections at any place and anywhere.

Process

Discover

Used it for more than 1 month and went through 

reviews.

UX
Research

After understanding the user experiences, Now 

it's time to make it better.

ID
Ideate

Discovering and figuring out different solutions 

that can be made.

PR
Prototype

Ideating and Building Low fidelity and High 

Fidelity Prototypes 

TE
Testing

Usability Testing and Re-iterating designs and 

taking user feedback for future improvements

User Pain 
Points
I conducted interviews, created user 

personas and user journey maps to 

understand the users and their needs.



I identified through my research that the 

people with less know-how knowledge 

find it very difficult to register and vote.


This user group also confirmed initial 

assumptions about the app


Other user problems included 

reminders and other challenges that 

made it difficult to vote and register 

during elections.

Some User Pain-Points  that I found

Users find it confusing to set reminders, 
users need a way through which they 
can set reminders for upcoming and 
ongoing elections.

Some users were nervous and 
anxious after selecting a 
candidate from the app.

User were confused about the 
candidates, users need more 
information about the candidates 
participating in the election.

User Personas
After going through the reviews and my own 

experience of using the app, I created a user 

persona for the applicable user.

User Journey Map
After creating my user persona, I created a journey 

map for the user when navigating through my 

proposed application when registering in the 

application.

Information Architecture
This is the information architecture for a first time 

user registering for the app.

Paper Wireframes
While creating the app design, i created some of 

the paper wireframes for the homepage of the 

application.

Low-Fidelity Wireframes
After creating the paper wireframes , i decided to 

create the low-fidelity wireframes.
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Adipiscing non aliquet vitae ac tristique nunc. Mauris turpis 
et scelerisque eget. Nunc dolor, suspendisse in scelerisque. 
Gravida enim, consequat curabitur euismod dolor eu in 
magna in. Turpis commodo viverra ac ac amet.



Ipsum dui scelerisque malesuada at. Lectus volutpat 
pharetra est risus rhoncus adipiscing. Adipiscing dis ornare 
nunc et. Porta ultrices bibendum enim, est fermentum.



Nibh id malesuada dolor pulvinar morbi proin nibh cras. 
Hendrerit orci vel dolor ultricies dui leo. Velit turpis pretium, 
tellus auctor vivamus pellentesque proin mattis. 
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High-Fidelity Wireframes
After creating the paper wireframes , i decided to 

create the low-fidelity wireframes.
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Back Get ready to exercise your democratic right with 
the official Election Commission of India (ECI) app. 
Stay informed, engaged, and make your vote 
count!

Empower yourself with information and actively 
participate in shaping the future of your nation. 
Download the ECI Voting Election App now and be a 
responsible citizen.

Voter Registration:

Easily check your voter registration status.

Register as a new voter or update your details.

Polling Booth Locator:

Find your designated polling booth with just a few 
taps.

Get directions and information about your polling 
station.
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Address :

Vikram Kumar

20-Nov-1956

Aliquam aliquam

D/572,Vasant 

Colony, AJ BLOCK

12423899445

Candidate Information

Background: 

Souptik Biswas holds a Bachelor's degree in 
Political Science from Springfield University and 
has been actively involved in community service 
for over a decade. Before entering politics, he 
worked as a community organizer, advocating for 
local infrastructure improvements.



Experience: 

With a track record of leadership, John has served 
two terms as the City Councilor of Springfield. 
During his tenure, he initiated various projects to 
enhance public parks and improve public 
transportation.
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Key 
Takeaways
During the entire UX Process, I have had 

a lot of learning that needed to be done 

and with respect to the design thinking 

elements, There are some key 

takeaways that I would like to keep in 

mind before taking any UX design 

challenge.

Some food for thought-

Impact -

The design was
intuitive to navigate 
through, more engaging with
the images, 
and demonstrated a clear visual

hierarchy.

What I learned -

We learned that even a small 
design change
can have a huge 
impact on the user
experience.

The more we take inputs from 
users and act on it, the better the 
product becomes. 

THANK YOU 


